JOURNAL OF THE ROYAL SOCIETY OF MEDICINE Volume 91 May 1 998 work. It includes valuable reference material such as a framework for a disciplinary procedure, sample job descriptions and advice on personal security. The case studies in the text and at the end are salutary or educational, and many could be used for group work. The book would provide a systematic introduction to practice management for a registrar, or a good basis for a management course in a vocational training scheme. On the other hand an established principal would need either to have serious problems or be a devotee of the subject to read it from cover to cover. It does not completely avoid making management seem a little dull, though worthy.
Troubleshooting in contrast is a bedside book for the established general practitioner. The tone is lighthearted, the style personal and amusing, and the anecdotes are usually funny as well as instructive. Although this might make it less systematic and comprehensive than the other book, it also makes for readability without ennui by the doctor who is supposed to know all these things. It is this book which has prompted me to action, reviewing our arrangements for backing up the computer with our practice manager and bringing in other sections to the attention of my partners. Perhaps this proves W S Gilbert's jester was right: When they're offered to the world in merry guise, unpleasant truths are swallowed with a will. For In view of the scope of psychology today, it is remarkable that only about 150 years have passed since this science emerged from its roots in philosophical speculation. From the early days of introspection, the establishment of the first laboratories in the mid-nineteenth century, and the development of new statistical techniques in the early twentieth, there has been such a proliferation of activity that most psychologists can cope with only a fraction of the published work. Health psychology, a rapidly growing area at the interface of psychology and medicine, is the subject of the Cambridge Handbook of Psychology, Health and Medicine. The editors say their work is intended as a comprehensive handbook for medical practitioners, psychologists and other health professionals. Each of the (review-defying) 232 chapters, usually about 4-5 pages long and sometimes no more than I page, is a model of comprehensive, distilled, concise information. This is not really a 'handbook' in the sense of a guidebook for practitioners. Several such guides do exist, such as the Handbook of Clinical Adult Psychology. The book is more of an encyclopaedic reference text, the chapters alphabetically organized with extensive cross-referencing both author and subject indexes. Weighing in at 2.1 kg it is not to be slipped into a briefcase for perusal on the train.
The book is in three parts. Part 1, Psychological Foundations, provides an overview of important areas of psychology relevant to medicine. Here, the non-psychologist can look up intelligence and read a splendidly concise yet well-balanced summary of the current theories, a brief historical overview, and an introduction to IQ measurement. Have you wondered exactly what is meant by personality? A few pages on, another brief chapter guides us through theory, assessment methods and the relevance of personality assessment to medical practice. The second part, Psychology, Health and Illness, reviews the main theories and findings in psychology as applied to medicine. Chapters on topics such as 'coping', 'lay beliefs'. 'life events' and 'stress' give an up-to-date overview of existing knowledge and its relevance to the medical practitioner. The third part, Medical Topics, covers particular medical conditions, investigations and treatments ranging from aphasia to cardiac surgery, from genetic counselling to tinnitus, from hyperactivity to hypochondriasis.
Who will find this book useful? The answer is a wide range of students and health professionals. Struggling to keep up with the published work we give priority to our own specialist subject, but what about other fields and disciplines? This book is a rich mine of information for the medical practitioner, ranging from the measurement of patient satisfaction to the predictors of post-traumatic stress disorder, from psychological adjustment of spinal cord injury to the epidemiology of dieting, from theoretical accounts of deep dyslexia to burnout in health professionals. The day I received it a student came to ask me for advice about essays. Putting the 'encyclopaedic handbook' to its first test, we looked up a few keywords. There was a chapter on each one. Bitesize morsels of information, easily digestible, comprehensive. I shall certainly keep this book within easy reach for future reference.
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